M.S. Ramaiah College of Arts, Science and Commerce
(Re-accredited “A” by NAAC, permanently affiliated to Bangalore University, Approved by AICTE)

Grievance Cell
MINUTES OF MEETING —2014-135

Date: 06/08/2014
Time: 1.30-1.45 pm

Agenda: To Redress Grievances of the Months July-September 2014

Discussion: The meeting wascalledtodiscusstheinsufficient lightsand fansinthe B.Com

classrooms

Redressal: The Maintenance Staff were directed to check and repair the non-functioning lightsand
fans and toinstall, ifrequired new ceiling fans and sufficient lights in all the B.Com ¢classrooms.
Further, the maintenance team was alsoasked to inspect the other classrooms of different streams

for required illumination and ventilation.

Names of the members:
1. Dr. A Nagarathna, Principal and Chairperson %‘T’

2. Ms.Lalitha A_—
3. Dr.Anuradha Ramanina
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M.S. Ramaiah College of Arts, Science and Commerce
(Re-accredited “A” by NAAC, permanently affiliated to Iangalon:Unlvonlty, Approved by AICTE)

Grievance Cell

MINUTES OF MEETING — 2014-15

Agenda: ToRedress Grievances of the Months October-December 2014

Discussion:

1. The major complaint by the B.com and the B.Sc students were that there was no proper drinking
water facility in the college premises and hygiene was a major issue in the college with no proper
sweeping and swabbing corridors.

2. TheB,Scstudents requested formore number of reference books.

Redressal:

1. The two major grievances were discussed with the principal and immediate action was taken with this
regard and the Management in charge was counselled about the proper drinking water facility and the
hygiene maintenance was taken care.

2. The HOD’s all science streams were asked to provide list of required books and extend to the
quotations for purchase of required referencebooks.
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